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Knro4yoBa TepmMiHonoris

CtpokK Bu3HauyeHHA

Coupa nobanbHe NnporpamHe 3abesneyeHHA 418 3aKyniBesb, AKke
[o3BoanTb K-C nogasati 3anuTK Ha TOBapwW Ta NOCAYTH,
nocTayaTu, YKNnagati KOHTPAKTU Ta KepyBaTu HalLMMM

nocTayasibHUKaMu.
nrc MopTtan noctavyanbHMKiB Coupa
3akynisna Im'st BipTyanbHOro nomiuyHmKa Source to Pay
cTn [xepeno onnatn
LleHTp 3HaHb STP KomaHga Source to Pay oTpumye Ta BUpILLYE 3annTw,

nocTtasseHi B Procuree Big BHYTPILLHIX KOPUCTYBaYiB
noctayasnbHuKa 1a K-C
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AK HagcunaTty OOBIAKOBI KBUTKM € Kimberly-Clark

Homep KBUTKa TexHi4Ha Ha3Ba, AKa BUKOPUCTOBYETLCA AN 06POOKM 3anuTiB i
3anuTiB KOPUCTYBaAYiB. KOXKHE 3anMTaHHA CTBOPIOE HOMED
KBUTKA, W06 3annTn He rybunmca ta moram 6ytn obpobneHi 3
yci€to noB'A3aHoto iHpopMalieto.

MeTa

Y Bac BMHMKNA npobnema B Hawomy npoueci Source to Pay abo Bam noTpibHa nigTpMmka 3
Coupa? He wykante gani! Haw BipTyanbHuin acucteHT, Procuree, oOCTynHUi Uinogo6oso, wob
HagaTy pekoMmeHgauii Ta niaTpumky. MNpocTo AOTPMMYNTECH KPOKiB, onucaHnx y ubomy QRC, wob
NMoCTaBUTU 3anuTaHHA 3akyniBni yepes Hawi odiuirHi kaHanu: MNopTan noctayansbHuka Coupa,
MopTan noctayaneHuka Taulia Ta [NocnnaHHg Ha NocTayanbHKKa.

3aMOBHMK HeramHo BiAMNOBICTb Ha Balli 3anuTW, HaZaBLUW BiANOBIAHI BKa3iBKM, nocunaHHa abo
AaHi 3 HalLMX cucTeM. AKLLO NOoTPiOHa nodanbLua niaTpuMKka, Procuree moxe nogaTtu 3asiBKy Bif
BaLLoro imeHi go LleHTpy 3HaHb STP.

Wo6 3miuHMT noptan noctavanbHWkiB Coupa Ta camMoo6CnyroByBaHHSA, MW HACTIMHO
pekomMeHAyeMO ckopucTatucs 6araTCTBOM NOCWUMaHHA Ha HaByanbHi MaTepiany Coupa Ta
AOCTYMHMMMW A4 Bac pecypcami. AKLLO BN HE MOXETE 3HaNTU pilLEHHS CBOET Npobriemu, CTBOPITb
3aaBKy 0o LleHTpy 3HaHb STP.

Ona noyaTky MU pEKOMEHOYEMO BUKOHATWM HaBeAEHi HWk4ye 3aBAaHHs, wob AisHaTtucs, Sk
BUPILLMTYK CBOI 3amnunTu;

e Ak oTpumaTu goctyn oo Procuree, 3anpocuTy iHdbopmaLito Ta CTBOPUTK TiKET
o Ak npautoBatn 3 STP Knowledge Center, wo6 BupilumMty npobnemy
e Ak BigcTexyBaTu CTaTyc 3asBKM Ta HagaBaTy iHpopmauito 3a noTpebun

Ak otpumaTtu goctyn ao Procuree, 3anpocuTtu iHcpopmaduito Ta

CTBOPUTH TiKeT
A. € Tpu cnocobu 3HaNTK Ta CTBOPUTK 3asiBKy 3a AornomMoroto Procuree:

A. Tepengitb Ha nopTan noctayanbHukieB Coupa Ta 3HangiTb
nocunaHHs Procuree y >XypHari oronoLleHb.
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AK HagcunaTty OOBIAKOBI KBUTKM

My Notifications Woticaton Prefersnces.

......

Date Mark as Rsad

Introducing Procuree, Kimberly-Clark’'s New
Source to Pay Support Tool

B. MNepenaitTe Ha nopTan noctayanbHuUKiB Taulia, HATUCHITL BKNaaKy
«["onoBHa» Ta HaTUCHiITb «OronoleHHs KMieHTiB», W00 3HanTu
nocunanHa ans Procuree.

B. lMepengite oo Supplier Link (MocunaHHa Ha nocTtavanbHuka ) i
3HandiTb 3Ha4YoK Procuree BHU3Y CTOPIHKU.

2 Kimberly-Clark

Source-to-Pay
(sTP)

B. Yci Tpn cnocobu npueBeayTb Bac Ha Beb-cTOpiHKY Supplier Link, ae Bu
MOXeTe HaTUCHYTK Ha niktorpamy Procuree, o6 po3noyaty po3MoBy.

B. [llicna HaTuckaHHA Ha niktorpamy Procuree BBefiTb HACTynHi gaHi ang
aBTeHTUMiIKaUil:
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AK HagcunaTty OOBIAKOBI KBUTKM € Kimberly-Clark

A. Tlone agpecn enekTpoHHOI MOLWTWN: BCTaBTE agpecy ereKTPOHHOI
NOLUTM BaLIOT KOMNaHif.

IM'a: BBeAiTb CBOE MOBHE iM'S.

HaTtucHitb kHonky «Hagicnatuy», wob npoaoBXnUTK.

. Hi, I am Procuree!

Your Kimberly-Clark digital assistant to address Source-to-Pay (STP)
related queries. I serve North America and most of EMEA region (Western,
Central and Eastern Europe; Middle East, or Africa)

Note: Use existing support channels for inquiries outside NA and for Russia,
Kazakhstan, and Israel in EMEA.

Email*

jane.doe@domainl.com

Name*

Jane Doe /
Submut ‘

2 ‘ >

. Oani Bn moxeTe Bubpatn 6axaHy MoBy Ta KpaiHy ob6cnyroByBaHHs. KpaiHa
06CnyroByBaHHS — Lie He KpaiHa BallOro MOXOMXKEHHS, a KpaiHa, 3 SKO
BaM NoTpibHa gonomora.

Welcome to Procuree! Choose your preferred language & service country
below.
Feel free to change these anytime from the main menu!

Language* Service Country’

English ~ w
German
Russian
Italian
Spamish

| French
Czech

@ B Submit

0. Hani Bn moxeTe nocTtaBuUTU CBOE 3anuTaHHs Procuree abo BubGpaTu
BapiaHT 3a 3amMOBYYBaHHAM, KU HanKpaLle Bignosiaae Bawi npobnemi:

A. Crtatyc nnatexy / 3amoBneHHsi — [lepeBipTe cTatyc paxyHKy-
dakTypu/nnatexy abo 3amMoBreHHs Ha nokynky B Procuree.
TpumariTe cBil igeHTUikaTop nocTavanbHKKa nig pykoto!

B. MepernaHyTn moi KBUTKM — [lepernag craTycy HOMepa KBUTKa
abo HellogaBHiX HagicnaHWxX KBUTKIB 3a gornomoroto Procuree.
TpumanTe HoMep KBUTKa Mig, pykoto!
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AK HagcunaTty OOBIAKOBI KBUTKM € Kimberly-Clark

B. 3apante nutaHHA — [lpokypaTtop MOXe LOMOMOITH, 34iINCHUBLLN
nowyk y 6asi 3HaHb. BBeaiTb 3anntaHHsA, Hanpuknag «Ak cTBOpUTH
3annT Ha 3MiHy PO?»

. MipHiMiTb NnpoGbnemy — Hagiwnite 3anuT OO Hawoi koMaHau
LleHTpy 3HaHb STP ans noganbLlioi 4onoMoruy.

(&) Feel free to change these anytime from the mamn menu!

Language Service Country/Region

l Thanks! To chat with me, you can simply ask your question m the

message box

Here are some opf

Payment/PO Status

Ask a question

E. Akwo Bam noTtpibHa pogaTkoBa AOOMOMOra, HaTUCHITL « [ligHATK
npobnemy» Ta BMOepiTb OA4HY 3 KaTeropin, fka Havkpalle Bignosigae
BaLLin npobremi:

QPm:ur:e x

Raise an issue

]

. Got something on your mind? Choose the category that matches your
B concern.
This will assist in directing your ticket to the appropriate team.

S
Payment Issue
Supplier Manage.
PO Issue
Coupa Goods - H
Sourcing Issue
Contracting Issue
Business Partner
2 Ype your message B

K. 3aMOBHUK nonpocuTb Bac Hagatu Oinbl getanbHy iHopmauito ans
CTBOPEHHS 3asiBKU:

A. YKaxiTb KOPOTKY TEMY BUMYCKY.
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AK HagcunaTty OOBIAKOBI KBUTKM € Kimberly-Clark

B. YkaxiTb noBHy iHdopmauito B noni Onuc npobnemu. 3a notpebu Bu
MOXeTe AoaaTu BKNaaeHHs, wob nigTeepauTy CBOI AaHi.

B. HatucHitb «Hagicnatu», wob Hagicnatu 3aseky 4o LleHTpy 3HaHb
STP.

Please update the details below to create the ticket

Subject (maximum characters 50)*
Add title of your concern

Issue Description®

Describe concern and detail

£

Dl 1 $as0a e 4 satble-anek cont %
PIease SHpPPIY-as- MucH MIormattonas- posstore suchas-event numoer:

supplier name etc in the issue description

Select ‘Cancel’ to leave without creating a ticket

@ e

Mpumitka: Beeaitb gogaTkoBy iHOpMaLito, KONM Bac 3anuTarTb, HAaNpMKNag Ha3By
nocrtavanbHuKa, HOMep nocTavarnbHUKa, paxyHoK-akTypy abo nocunaHHa Ha 3aMOBMEHHS, L6
edeKTUBHO NiATpUMaTK Bac.

Ej

3. Howmep Bawwoi cnpasu 6yge nosigoMneHun y BikHi YaTy, Wwob niaTeepantu
CTBOPEHHS BaLLOI 3asiBKU.

Youg ticket CS0037829 wadereated and routed to the Source to Pay
Knowledge Center. Please allow up to 2 working days to receive a
response from the support team

We’ll keep 1n touch!

Select Go to Main Menu to ask something more, or select “T am done”
button

Go to Main Menu I am done

MpumiTka: lNicnsg HagcunaHHS 3asBKU OYiKyTe HeramHoro CrnoBilLeHHA 3 HOMEepPOM crpasu Ta
gb petanamu. AreHt STP 3B'skeTbCs 3 BaMu, KON Le HeobxiaHo, i HagacTb NOBHE NiATBEPMKEHHS
BUPILLEHHS cripaBu €NEKTPOHHOIO MOLLTOLO.

W. Mig 4ac vaty niatpumkun B 6yab-aKMiA MOMEHT BN MOXeTe BUbpatu:
A. OHOBWTM YaT — NOYHITb HOBY PO3MOBY.
b. NonoBHe MeHI0 — [1OBEPHITLCA 4O NAapaMeTpiB rOfIOBHOrO MEHHO.

B. 3MiHuTK MOBY — B1GepiTb GaxkaHy MOBY.
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AK HagcunaTty OOBIAKOBI KBUTKM € Kimberly-Clark

. 3miHUTKM KpaiHy o6GcnyroByBaHHA — BMOepiTb iHWY KpaiHy
obcnyrosyBaHHs. KpaiHa o6cnyroByBaHHSl — Le He KpaiHa BaLloro
NOXOMXXEHHS, a KpaiHa, 3 SIKoK Bam NoTpibHa gornomora.

Bungite 3 yaty, BBiBWMK «CkacyBaTu» Yy BikHi yaTy abo BBegitb «MeHio», Wwob
NOBEPHYTUCS 4O rONIOBHOMO MEHIO.

~

as much information as possible such as event number.
etc in the issue description

ﬂ Main Menu

to leave without creating a ticket

Adda . | Cancel
.

YA Language

@ Service Country

0037829 was created and routed to the Source to Pay
mter. Please allow up to 2 working days to receive a

the support team

ouch!

Iain Menu to ask something more, or select “I am done

in Menu Iam done

2 Type your message =4

Ak npauroBaTtn 3 STP Knowledge Center, wo6 BupiwunT npodnemy

A. Tlicna nogaHHA KBUTKA BW OTPUMAETE MIOTBEPOKEHHSI E€IEKTPOHHOK MOLITOK 3
HOMEPOM KBWUTKA. 3aMOBHWMK COPTYE KBUTOK KomaHgi LleHTpy 3Hawb STP ans
HanNeXHOoro ynpaeniHHA Ta BUPILLIEHHS 3anuTiB.

B. Motim areHT LleHTpy 3HaHb STP neperngHe 3asBKy Ta BiAKOPUrye NpiopuTeT Ha OCHOBI
nonepeaHbO BU3HAYEHUX KPUTEPIIiB. AKWO 3asiBKa BU3HAYeHa $SK KPUTUYHA AN
Bi3Hecy, areHT HagacTb NPIOPUTET KBUTKY ANSA PO3B'sA3aHHS.

B. Yci HOBI Kkeicu, cTBOpeHi yepe3 Procuree, HagcMnatumyTb €NEKTPOHHUA NUCT i3
nigTBEPAXKEHHAM, $SIK MOKa3aHO Hwxk4e. 3anexHOo Big Cepro3HOCTi, Oyab nacka,
3a4ekante 2 poboui aHi, wWob oTpumaTu BignoBiab Big areHTa LieHTpy 3HaHb STP. Bu
MOXeTe Bignosictn 6e3nocepeHb0 Ha OTPUMAHWK E€NEKTPOHHUI NUCT, 36epiruu
TeMy, HOMep cnpaBu Ta KOA MNOCUNAHHSA B Tifli eNEKTPOHHOro NnUcTa.
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AK HagcunaTty OOBIAKOBI KBUTKM

New Case CS0037829 has been created

T EERar == a

CAUTION: This email originated from outside the arganization
‘Hello Jane Doe,
Thank you for contacting us

Your case aumber is CS0037829 - [Subject of you u)

Your inquiry has been received and an agent is now warking on you case. Based on the priority of the issue, a response to your request will be given in no more than two business days.

Tf any further information is 4 from your end, you will b ed next steps in resolving the issue

We are glad to assist,
Kimberly-Clark STP Knowledge Center

Please do not delete the following message:

Unsubseribe | Notification Preferences

Ref:MSG12049281_FeV3ESYIKXHOOIVINZ

. CnigkynTe 3a OHOBIEHHSAMM, areHTN 3B'SXKYTbCS 3 BaMW €SIEKTPOHHOK MOLUTO 3
noganbLWMMN NUTaHHAMM abo pilleHHsIMK BaLwoi npobnemu.
A. byob nacka, Bignosigawte Lopasy, KONW areHT BuMMaraTume Jo4aTkoBOi
iHdopmauiii 3 Baworo 6oky.

Case CS0037695 requires your additional input to be resolved

SK STP Knowledge Center <kcchrprod
=0 @ '° ® Stedaily, Checkin

Retention Policy In - Won Record (90 days)

If there are problems with how this message is displayed, click here to view it in a web browser.

B. Mpuumite abo BiAXUNITL 3anpONOHOBaHe pilLEHHSA LWopa3y, KONn areHT
3B'A3yETbCA 3 BaMu 3 BUPILLEHHSIM BaLloi npobnemu.

Please review your case CS0037694 solution proposal

STP Knowledge Center <kcchrprod@kcc.com>
To @ Sitedaily, Checkin

SK

Retention Policy Inbox - Non Record (90 days) Expires 6/9/2024

If there are problems with how this message is displayed, click here to view it in a web browser.

CAUTION: This email originated from outside the organization.

Hello Jane Doe,

We are pleased to inform you that your Case €50037694 — [Subject of your concern] has been resolved with the following solution proposal:

STP Knowledge Agent solution: [Solution description and details from agent]

To update the cas: y our system, please reply to this email within the next 4 business days by clicking on either the "Accept" or "Reject” link below.
Accept: “Accept”

Reject: “Reject”

If you accept the proposed solution, the case will be closed and cannot be reopened.
If you reject the proposed solution, the case will be reopened for further review.

Please note that the only necessary action is to click on either the "Accept" or "Reject" link below. If you do not respond within 4 business days, the case will be automatically closed.

Thank you for your cooperation.
Kimberly-Clark STP Knowledge Center

Please do not delete the following message:

Ref:MSG12048405_oDqyrKLoBUVI7txOWUW

Mpumitka: Byab nacka, nepekoHanTecs, Lo Y Bac 3aBXau € HOMep KBUTKa Ansa komaHam STP
Knowledge Center, w06 edekTMBHO nigTpMMyBaTu Bac.
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AK HagcunaTty OOBIAKOBI KBUTKM € Kimberly-Clark

. AKWOo NpunHATK abo BiAXMANTU rinepnocunaHHs, BiAKPUETbLCSA HOBE BiKHO
enekTpoHHOI nowTn. Akwo MpuHaTtk, 6yab nacka, HaTUCHITb Hagicnatu. Akwo
Reject (Bigxunutun), 6yab nacka, 3anuLliTe CBOT 3ayBaXXeHHS, LWO6 LEeHTp 3HaHb
STP mir kpaLle 3po3yMiTu Balle HEBAOBOSIEHHS.

- - 2 8- -
File Message Insert Draw Options Format Text Review Help Q  Tell me what yo File Message Insert Draw Options Format Text Review Help Q  Tell me what you want to do
[~ F | calibri <1« B I U 2 - A= i= = g v B

E’ To hrtest, kee E’ To hrtest kec:

We are glad your issue is resolved now. Please send this email and do not delete the following message: | | Thank you for your feedbacH, please include in this email your comments to understand further your dissatisfaction.
Ref:MSG8438904_QelS4T9iMgZKOak2gaEk

Add your
Do not delete the following message:

Should you need further assistance, don't hesitate to raise a ticket via Procuree! 38904_QeL5ATSIMgzKOak2gatk

comments below

Mpumitka: TNpunHATI BignoBiai 6yayTe MUTTEBO 3aKpuUTi Ha nnaTdopmi 3anuTiB STP Knowledge
Center. BigxuneHi pilueHHs npu3BeayTb A0 TOro, WO 3anuT Oyae BiAKPUTO 3HOBY, i areHT,

npusHayeHnn ao LleHTpy 3HaHb STP, 3B'sbkeTbcs 3 BaMu, W06 0b6roBopuTK BaLli npobremu 1a
3HaNTM NOTEHLUINHI piLLEHHS.

AKWo BM He 3anNpOnNoHyeTEe CBOE NPUMHATTA abo BiOXMIEHHS cnpasu NPoTSarom 4 pobo4mx AHis,
cnpaBa byne aBToMaTM4HO 3akpuTa. KBUTOK HE MoXe ByTu BigKpUTUIA 3HOBY Micnsi NOro

3aKkpuTTA. AKWo Bam NoTpibHa gogaTtkoBa gonomora, Oyab nacka, 3B'sxitbecs 3 Procuree 1a
BiAKPMIATE HOBUI KBUTOK.

AK BigcTeXyBaTu cTaTyc 3afBKM Ta HagaBaTu iH(popmauito 3a notpedu

A. Mepenaitb no Procuree Ta BUGEPiTb Y roIOBHOMY MeHI0 «[lepernaHyTy MOi KBUTKUY.

b. bByab nacka, 3a4ekainTe, NOKM Procuree oTpMMmaEe Balli AaHi, a NoTim BubepiTb MNepernaHyTm
33 HOMEPOM KBUTKA.

% B
Submit
@ 'III. 4] @? ' .
Please wait whale I fetch the details for you.
. Thanks! To chat with me, you can simply ask your question in the .
I'm working on it! Your request is taking a bit mors time
message box
®
Sure, I can help you view your tickets. How would you like me to retrieve
Here are some options to explore: % : :
them'
Payment/PO Status’ View my ticket(s) Vinw by kot samnber
Ask a question Raise an issue View recent tickets
P pe your messa > o T . B

B. BKaxiTb HOMep KBUTKa, AKWIA BU XO4eTe NepesipuTi — iAeHTUIKaTop KBUTKA MOYMHAETLCA 3
CSXXXXXXX.

. TepernAHbTe AeTani KBUTKA.
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AK HagcunaTty OOBIAKOBI KBUTKM € Kimberly-Clark

X
»
C Status: New
_ f —
I'm working on it! Your request is taking a bit more time L = =
- 1 Description Add title of your concern
4 a Assigned Group STP
® @ Created In 2024-03-12 17:54:25
Sure, I can help you view your tickets. How would you like me to retrieve
them? Status Message
pending to be assigned to one of our agents. The STP
View by ticket number know enter team will get back to you soon with a response or
solution proposal.
View recent tickets
(=) B . _
‘What would you like to do next? Explore the Main Menu for more
Kindly provide the ticket number you would like to access.” i
Go to Main Menu Give Feedback
-[ o ) Raise an issue
4 Type yourmessage B 4 Type your message 24

. Ulo6 oHOBWTM CBOIO CNpaBy, BU MOXKETE BiaANoBicTM 6e3nocepegHbo Ha OTPUMAHUM
€/1eKTPOHHUI INCT, 36epirn Temy, HOMep CNPaBu Ta KOA NOCUAAHHA B TiNli E1EKTPOHHOIO
JINCTa.

3MiHUTHK BepcCito

IcTOpis Bepcin

9 GepesHs .
0.1 2023 Anekca TopiaHo
26 KBITHS .
0.2 2023 poky Anekca TopiaHo
NuneHs 26 OHoeneHo obpasun Procuree Ta gogaHo depnepiko
0.3 2023 ’ npoueaypy posnisHaBaHHA STP Knowledge Mapuiopo/Anekca
Center TopixaHo
12 KBIiTHS OHoBneHHs 306paxeHb Procuree Ta eTanu Anekca Tobiaho
04 2024 poky 06pobkum p
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